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Annotation. The article examines banking services related to financial support and 

financial management of small businesses. The article lists the important banking services 
offered to small business entities and provides a brief description of them. This includes basic 
services such as account opening, loans, credit cards, deposits, settlement services, e-finance 
services, consultation and advice. This article can be useful for small business enterprises to 
facilitate working with banks in financial directions. 

Key words: small business entities, economical consultations, entrepreneurship , digital 
financial services, development of business. 
 

ХИЗМАТРАСОНИИ БОНКӢ БА КОРХОНАҲОИ ТИҶОРИИ ХУРД 

Фишурда. Дар мақола хидматҳои бонкии марбут ба дастгирии молиявӣ ва 

идоракунии молиявии тиҷорати хурд тавсиф карда мешаванд. Дар мақола 

хизматрасониҳои муҳими бонкие, ки ба субъектҳои соҳибкории хурд пешниҳод 

мешаванд, номбар шудаанд ва тавсифи мухтасари онҳо оварда шудаанд. Ин хидматҳои 

асосӣ, аз қабили кушодани суратҳисоб, қарзҳо, кортҳои кредитӣ, пасандозҳо, 

хидматрасонии ҳисоббаробаркунӣ, хидматрасонии молияи электронӣ, машварат ва 

машваратро дар бар мегирад. Ин мақола метавонад барои корхонаҳои тиҷорати хурд 

барои осон кардани кор бо бонкҳо дар самтҳои молиявӣ муфид бошад. 

Калидвожаҳо: субъектҳои соҳибкории хурд, машваратҳои иқтисодӣ, соҳибкорӣ, 

хизматрасониҳои молиявии рақамӣ, рушди тиҷорат. 
 

БАНКОВСКИЕ УСЛУГИ, ПРЕДОСТАВЛЯЕМЫЕ ПРЕДПРИЯТИЯМ МАЛОГО 
БИЗНЕСА  

Аннотация. В статье описаны банковские услуги, связанные с финансовым 
обеспечением и финансовым управлением малого бизнеса. В статье перечислены 
важные банковские услуги, предлагаемые субъектам малого предпринимательства, и 
дана их краткая характеристика. Сюда входят базовые услуги, такие как открытие 
счетов, кредиты, кредитные карты, депозиты, расчетные услуги, услуги электронного 
финансирования, консультации и рекомендации. Данная статья может быть полезна 
предприятиям малого бизнеса для облегчения работы с банками по финансовым 
направлениям.  

Ключевые слова: субъекты малого предпринимательства, экономические 
консультации, предпринимательство, цифровые финансовые услуги, развитие бизнеса. 

 
It is known that the level of economic development of any country 

indicates the level of development of entrepreneurship in that country. It is no 
secret that the rapid development of the economy is determined by the increase 
in the share of small business and private entrepreneurship in its composition, 
and the daily increase in the share of small business and private 
entrepreneurship, in turn, the entrepreneurship created in the country It depends 
a lot on the environment. Today, the share of small business and private 
entrepreneurship in the country's gross domestic product is 53.3 percent. 
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Financial support of small business and private business entities by banks 
on the basis of loans is defined as one of the main directions of the reforms 
implemented in our country. In 2017-2021, the action strategy for the five 
priority areas of further development of the Republic of Uzbekistan defines 3 
tasks of "further expansion of lending to small businesses and private 
entrepreneurship entities". In particular, the criteria describing the effectiveness 
of lending to small business entities by banks are not reflected in the credit policy 
of banks, that a large practical and rich experience in lending to small and 
medium-sized businesses has been accumulated in economically developed 
countries, these advanced foreign experiences It is of great importance for our 
republic to scientifically substantiate the possibilities of learning, generalizing 
and using it in the practice of Uzbekistan. In the organization of small business 
and private entrepreneurship, attention is paid to their quality and quantity 
indicators. Qualitative indicators include indicators such as the simplicity of the 
enterprise's management system, market share, and the most common 
quantitative indicators include indicators such as the number of employees in the 
enterprise, the value of fixed assets, and the volume of product sales. There is 
also a great deal of variation in the determination of the number of workers. For 
example, enterprises with up to 300 employees in Japan and Western European 
countries, up to 500 employees in the USA and Italy, and up to 50 employees in 
Thailand and Singapore are considered small enterprises. 

Financial services provided by banks to small business and private 
business entities are one of the main indicators for the effective activity of 
entrepreneurs. That is why our country has been paying great attention to this 
field in recent years. As evidence of our opinion, we can cite the decision of the 
president of our country dated September 14, 2023 on the establishment of the 
"Business Development Bank" and the "Small Business Development Fund" 
limited liability company on the basis of the commercial bank "Village 
Construction Bank".19 

This type of banks offer services such as financial assistance, loans, 
account opening, and large-scale financial advice to small business entities. They 
usually strive to offer convenient and revolutionary products to small businesses 
as they adapt themselves to the needs of small businesses. 

Banks serving small business and private business entities are different 
from each other. It provides services to help banks provide financial assistance to 
small businesses and individual entrepreneurs. These banks provide medium and 
small amount of loans and also provide assistance in handling payment 
transactions and similar areas. Their main goal is to help small entrepreneurs 
develop by providing financial support. 

Banks serving small businesses and private entrepreneurs can help 
coordinate their specific legal advice and financing requests based on their 
requirements and timelines. In particular, the newly established "Business 

                                                           
19

 Decision of the President of the Republic of Uzbekistan: "Measures of financial and institutional support for the 

development of small business". No. PQ-306, 14.09.2023. 
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Development Bank" was assigned the task of providing the following types of 
services to business entities by the president's decision: 

­ takes measures to organize, coordinate the activities of small business 
development fund and small business assistance centers and cover their 
costs; 

­ implements material and technical support in the process from the study 
of small business entities to financing and stable production; 

­ introduces a simplified lending system to small business entities with a 
positive credit history; 

­ implements the practice of "business mortgage" and develops the master 
plan of the regions, mortgages objects connected to communication and 
infrastructure; 

­ creates and ensures the operation of the "Business 24/7" - "single 
window" system, which provides businessmen with continuous banking 
and consulting services in the market situation and business 
organization issues. 

These are just a few examples of banking services, and each bank has a 
comprehensive range of banking services, in addition to providing loans for 
small businesses and entrepreneurs. These loans can be used to provide financial 
support for general investment, production, costs or other projects. 

Business consulting: Some banks offer financial consulting and advice for 
entrepreneurs and small businesses. This includes analysis of capital expenditure, 
financial plans, cost reductions and other business financial measures. 

Electronic financial services: Banks provide financial transactions to 
entrepreneurs and small businesses by providing internet banking, mobile 
banking and electronic accounts. This includes making payments, deposits and 
other financial transactions online. 

Currency Exchange and Merchant Payments: Banks offer currency 
exchange and merchant payment services for merchants and entrepreneurs. This 
may be necessary to perform international trade operations and to operate in 
foreign exchange markets. 

When studying international practice, it became clear that the criteria for 
determining small business and private entrepreneurship are partially 
incompatible. In general, when studying the experience of the countries of the 
world aimed at the development of small business and private entrepreneurship, 
it can be seen that different mechanisms have been used and are being used to 
improve this sector in different countries. For example, the principle of "one 
window" is widely used in the countries of the Economic Cooperation 
Organization. In France, there is a network of centers for business formalities, 
and these centers provide information to entrepreneurs and other interested 
parties in accordance with the requirements set by the competent state 
authorities regarding the issuance of permits. Currently, a special instruction has 
been adopted in the countries of the Economic Cooperation Organization to 
further reduce the procedures related to the issuance of permits. 

I can make the following suggestions and recommendations to increase the 
types of services and improve the quality of services provided by banks to clients, 
in particular to small business entities: 
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1) It is necessary to expand the possibilities of using information technologies in 
the field, to introduce the electronic presentation of documents through the "on-line" 
mode, and to establish a system of recalling documents only based on a court decision. 
It should also be mentioned that countries such as China, Bulgaria, Colombia, the 
United Arab Emirates, Moldova, and Croatia have taken a unique approach in this 
regard. In these countries, in a very short period of time, small business and private 
entrepreneurship have been widely opened, in particular, as a result of the 
simplification and shortening of the licensing procedures, the investment has become 
easier due to the savings in time and costs of business organization. In particular, the 
organization of work based on the principle of providing documents through the "one-
stop" principle gives a significantly positive result: 

2) In lending to small business subjects, conducting special surveys among them, 
and organizing the future lending process based on the in-depth analysis of 
shortcomings and problems identified as a result of it, will have a good effect: 

3) I believe that introduction of modern and non-traditional banking services 
such as factoring, forfeiting, overdraft, trust operations, which are widely used in 
international practice, by banks to small business entities is beneficial in every way. In 
order to launch such banking services, it is necessary to send young and fluent foreign 
language employees to prestigious world banks for internships. 

In conclusion, I can say that banking services for small businesses and private 
entrepreneurs are offered in various areas and areas: account opening, loans, credit 
cards, deposits, settlement services, electronic banking services, consulting and 
financial advice, among others. . Such services help to facilitate financial management 
and increase financial opportunities for small business entities. 
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