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BANKING SERVICES PROVIDED TO SMALL BUSINESS ENTERPRISES
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Annotation. The article examines banking services related to financial support and
financial management of small businesses. The article lists the important banking services
offered to small business entities and provides a brief description of them. This includes basic
services such as account opening, loans, credit cards, deposits, settlement services, e-finance
services, consultation and advice. This article can be useful for small business enterprises to
facilitate working with banks in financial directions.

Key words: small business entities, economical consultations, entrepreneurship , digital
financial services, development of business.

XU3MATPACOHUU BOHKH BA KOPXOHAXOU TUYOPUU XYP]]

®umypaa. lap Makona XuaMaTxod OOHKMHM MapOyT 0a macTrUpuu MOJIMSIBH Ba
UIOPAKyYHUU MOJIMSBUM THUYOpaTU XypAd TaBcud Kapaa MemaBaHa. J[ap Makoma
XU3MATPACOHUXOU MYXUMU OOHKHE, KU 0a CyOBEeKTXOM COXMOKOpUM XypA TMENTHUXO]
MelllaBaH]I, HoMOap IIyaaaHI Ba TaBCU(pU MyXTacapy OHXO oBapja Imynaana. MH xuamarxou
acocd, a3 KaOwiM KyIIOJaHU CypaTxucod, Kap3xo, KOPTXOM KpPEIUTH, MacaHI03Xo,
XUIMATPACOHUU XUCOOO0apoOapKyHH, XUAMATPACOHUM MOJIUSIM 3JEKTPOHM, MalliBapaT Ba
MamBapatTpo aap 6ap merupana. MH Makona MeTaBoHaa 6apou KOPXOHAXOM TUYOPATH Xyp.l
0apou OCOH KapJaaHu Kop 00 OOHKXO Jap caMTXOHW MOJIUSIBHA Mydu Oorma.

KanuaBoxaxo: cyObeKTX0U COXUOKOPUM XYpPI, MAaIlIBapaTXOU MKTUCOJM, COXUOKOPH,
XMU3MaTPACOHUXOU MOJIUSIBUM PaKaM#, PYIIIN THYOpAT.

BAHKOBCKUE YCIYIT'U, ITPEJOCTABJIAEMBIE ITPEAITPUATUAM MAJIOI'O
BU3HECA
Annoranus. B craTtbe ommcaHsl OaHKOBCKME YCIYTH, CBS3aHHbIE C (DUHAHCOBBIM
obecrieueHreM M (DMHAHCOBBIM YINpPABICHHMEM Majioro OusHeca. B craThe mnepeuncieHsl
Ba)KHbIe OAHKOBCKHUE YCIyTH, MpeajlaraeMble CyObeKTaM MaJIOTO MPEANpPUHUMATENbCTBA, U
JlaHa MX KpaTkas Xxapakrtepuctuka. Croga BXOAST 0a30Bble YCIYIM, TaKW€ KaK OTKPBITHE
CUETOB, KPEIMUTHI, KPEAUTHBIE KAPThI, AEMO3UTHI, PACYETHBIE YCIIYTU, YCIYTH AJIEKTPOHHOTO
(bUHAHCUPOBAHUS, KOHCYJIbTAIMU U peKOMeHIaluu. JlaHHas cTaTbsi MOXET ObITh IMOJIE3HA
MPEANPUITHSIM MaJloro Ou3Heca I oOjerdyeHus: paboTel ¢ OaHKamMu 1O (UHAHCOBBIM
HAITPABJICHUSIM.
KiroueBble ciioBa: CyOBEKTHI MaJIOrO MPEANPUHUMATEIBCTBA, 3IKOHOMUYECKHE
KOHCYJIbTAIlUH, TIPENTPUHAMATENBCTBO, IN(POBBIE PUHAHCOBBIE YCIYTH, Pa3BUTHE OU3HECA.

It is known that the level of economic development of any country
indicates the level of development of entrepreneurship in that country. It is no
secret that the rapid development of the economy is determined by the increase
in the share of small business and private entrepreneurship in its composition,
and the daily increase in the share of small business and private
entrepreneurship, in turn, the entrepreneurship created in the country It depends
a lot on the environment. Today, the share of small business and private
entrepreneurship in the country's gross domestic product is 53.3 percent.
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Financial support of small business and private business entities by banks
on the basis of loans is defined as one of the main directions of the reforms
implemented in our country. In 2017-2021, the action strategy for the five
priority areas of further development of the Republic of Uzbekistan defines 3
tasks of "further expansion of lending to small businesses and private
entrepreneurship entities". In particular, the criteria describing the effectiveness
of lending to small business entities by banks are not reflected in the credit policy
of banks, that a large practical and rich experience in lending to small and
medium-sized businesses has been accumulated in economically developed
countries, these advanced foreign experiences It is of great importance for our
republic to scientifically substantiate the possibilities of learning, generalizing
and using it in the practice of Uzbekistan. In the organization of small business
and private entrepreneurship, attention is paid to their quality and quantity
indicators. Qualitative indicators include indicators such as the simplicity of the
enterprise's management system, market share, and the most common
quantitative indicators include indicators such as the number of employees in the
enterprise, the value of fixed assets, and the volume of product sales. There is
also a great deal of variation in the determination of the number of workers. For
example, enterprises with up to 300 employees in Japan and Western European
countries, up to 500 employees in the USA and Italy, and up to 50 employees in
Thailand and Singapore are considered small enterprises.

Financial services provided by banks to small business and private
business entities are one of the main indicators for the effective activity of
entrepreneurs. That is why our country has been paying great attention to this
field in recent years. As evidence of our opinion, we can cite the decision of the
president of our country dated September 14, 2023 on the establishment of the
"Business Development Bank" and the "Small Business Development Fund"
limited liability company on the basis of the commercial bank "Village
Construction Bank".1®

This type of banks offer services such as financial assistance, loans,
account opening, and large-scale financial advice to small business entities. They
usually strive to offer convenient and revolutionary products to small businesses
as they adapt themselves to the needs of small businesses.

Banks serving small business and private business entities are different
from each other. It provides services to help banks provide financial assistance to
small businesses and individual entrepreneurs. These banks provide medium and
small amount of loans and also provide assistance in handling payment
transactions and similar areas. Their main goal is to help small entrepreneurs
develop by providing financial support.

Banks serving small businesses and private entrepreneurs can help
coordinate their specific legal advice and financing requests based on their
requirements and timelines. In particular, the newly established "Business

' Decision of the President of the Republic of Uzbekistan: "Measures of financial and institutional support for the
development of small business". No. PQ-306, 14.09.2023.
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Development Bank" was assigned the task of providing the following types of
services to business entities by the president's decision:

- takes measures to organize, coordinate the activities of small business
development fund and small business assistance centers and cover their
costs;

- implements material and technical support in the process from the study
of small business entities to financing and stable production;

- introduces a simplified lending system to small business entities with a
positive credit history;

- implements the practice of "business mortgage" and develops the master
plan of the regions, mortgages objects connected to communication and
infrastructure;

- creates and ensures the operation of the "Business 24/7" - "single
window" system, which provides businessmen with continuous banking
and consulting services in the market situation and business
organization issues.

These are just a few examples of banking services, and each bank has a
comprehensive range of banking services, in addition to providing loans for
small businesses and entrepreneurs. These loans can be used to provide financial
support for general investment, production, costs or other projects.

Business consulting: Some banks offer financial consulting and advice for
entrepreneurs and small businesses. This includes analysis of capital expenditure,
financial plans, cost reductions and other business financial measures.

Electronic financial services: Banks provide financial transactions to
entrepreneurs and small businesses by providing internet banking, mobile
banking and electronic accounts. This includes making payments, deposits and
other financial transactions online.

Currency Exchange and Merchant Payments: Banks offer currency
exchange and merchant payment services for merchants and entrepreneurs. This
may be necessary to perform international trade operations and to operate in
foreign exchange markets.

When studying international practice, it became clear that the criteria for
determining small business and private entrepreneurship are partially
incompatible. In general, when studying the experience of the countries of the
world aimed at the development of small business and private entrepreneurship,
it can be seen that different mechanisms have been used and are being used to
improve this sector in different countries. For example, the principle of "one
window" 1s widely used in the countries of the Economic Cooperation
Organization. In France, there is a network of centers for business formalities,
and these centers provide information to entrepreneurs and other interested
parties in accordance with the requirements set by the competent state
authorities regarding the issuance of permits. Currently, a special instruction has
been adopted in the countries of the Economic Cooperation Organization to
further reduce the procedures related to the issuance of permits.

I can make the following suggestions and recommendations to increase the
types of services and improve the quality of services provided by banks to clients,
in particular to small business entities:
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1) It is necessary to expand the possibilities of using information technologies in
the field, to introduce the electronic presentation of documents through the "on-line"
mode, and to establish a system of recalling documents only based on a court decision.
It should also be mentioned that countries such as China, Bulgaria, Colombia, the
United Arab Emirates, Moldova, and Croatia have taken a unique approach in this
regard. In these countries, in a very short period of time, small business and private
entrepreneurship have been widely opened, in particular, as a result of the
simplification and shortening of the licensing procedures, the investment has become
easier due to the savings in time and costs of business organization. In particular, the
organization of work based on the principle of providing documents through the "one-
stop" principle gives a significantly positive result:

2) In lending to small business subjects, conducting special surveys among them,
and organizing the future lending process based on the in-depth analysis of
shortcomings and problems identified as a result of it, will have a good effect:

3) I believe that introduction of modern and non-traditional banking services
such as factoring, forfeiting, overdraft, trust operations, which are widely used in
international practice, by banks to small business entities is beneficial in every way. In
order to launch such banking services, it is necessary to send young and fluent foreign
language employees to prestigious world banks for internships.

In conclusion, I can say that banking services for small businesses and private
entrepreneurs are offered in various areas and areas: account opening, loans, credit
cards, deposits, settlement services, electronic banking services, consulting and
financial advice, among others. . Such services help to facilitate financial management
and increase financial opportunities for small business entities.
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